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IINN   TT  RR  OO  DD  UU  CC  TT  IIOO   NN   

Saksham Trust is a National award-winning 

NGO that works towards  the 

empowerment of persons with visual 

impairment (PVIs) through a combination 

of advocacy and by acting as a service 

provider in the field of rehabilitation, 

education, training and assistive 

technology. 

Nearly 19 years ago our Founders, Mr. Dipendra Manocha and Ms. Rummi K. Seth 

were driven to set up Saksham Trust with a belief that PVIs can do everything 

with only one change – the way things are done. 

 

Today, their hard work and determination 

have led Saksham Trust to establish centres 

in Delhi, Punjab and Himachal Pradesh. We 

also run school in Noida for children with 

visual impairment and multiple disabilities. 

In 2017, our technology-providing arm – 

Saktek Foundation –was launched to further 

our belief that technology can redefine what 

persons with disabilities (PwDs) can or 

cannot do. A section 8 Non-for-profit 

company, the Foundation works towards 

ensuring that all, irrespective of their social 

background, are provided affordable 

solutions and thereby strengthens their 

education and empowerment. 
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Saksham aims at building partnerships that bring together resources, expertise 

and vision and works with organizations across India to identify issues, find 

answers, and drive change. Through the organisation, we also provide capacity 

building and training for users to effectively use assistive technology. 

At Saksham, we continue to believe and work towards our vision that every PVI 

is given the best chance for a bright future and to make sure they have the 

opportunities to thrive throughout their life. The current report gives our 

partners, beneficiaries and the larger public a glimpse into the work that has 

gone towards making this vision into a reality. 

It introduces our key verticals of inclusive education, assistive technology, 

accessible books and Cultural inclusion and presents the activities and 

highlights of the year, 2019-20. In addition, the report touches upon the impact 

we have made and introduces our partners in this journey who have enabled us 

to make our efforts a success. 



OO UU RR  VVEERRTTIICCAALLSS 

IINN CC LL UU SS IIVV EE EE DD UU CC AA TT IIOO NN 
 

 Saksham Education, Rehabilitation and Resource 

Centre is an integral part of our vertical on 

inclusive education. The Centre has been 

working for education, rehabilitation and 

empowerment of the visually impaired, deafblind 

and persons with visual impairment and 

additional disabilities since 2006. The children 

who range from 0 to 17 years of age are enrolled. 

Children with multiple disabilities who cannot be 

integrated into the academic programs are 

provided vocational skill development training 

and employment opportunities. 

There are multiple projects running at the Centre, 

which includes Infant to Toddler and Early 

Intervention; Pre - Integration Program; 

Integrated Education Program; Computer training; 

Pre-vocational programme for non-academic 

children; Multi- sensory impaired/Deafblind 

Training Programme; and Self-Employment 

opportunity, among others. 

T HE PR OCE S S 

Admissions to the Centre are conducted usually through the reference of other institutions, 

parents, doctors, and interventionists. Some parents also connect with the school through 

the internet. 

Once the parents connect with the Centre, the senior interventionist interviews the parents 

and acquire the detailed medical history of the child along with the history of the past 

interventions that the child might have received. The interventionist then interacts with the 

child and lets him/her mingle with children to assess the child. 

After an initial assessment, the child is placed in an appropriate group under the care of a 

special educator. A plan is drawn up for the child in consultation with the parents. This plan is 

reviewed from time to time and amended according to the need and progress of the child. 
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Saksham Digital Library is another key vertical at Saksham Trust and is closely 

linked to our first vertical of inclusive education. We strongly believe that 

accessible books and magazines are important means for bringing the printed world 

to persons with visual impairment and remain crucial for ensuring the right to 

education for PwDs and PVIs. 

 
 
 

 
 
 

 
 

 
 
 

 
 
 

 
 
 

Access to digital books greatly impacts PVI education, employment and lifelong 

learning opportunities. Given India’s diversity, it becomes even more important to 

provide accessible content not just in English, but also in 16 regional languages. 

Saksham helps to ensure this and converts print books into accessible formats such as 

EPUB, DAISY and Audio. These accessible books ensure that students and parents are 

able to use unique navigational features allowing them to access the same printed 

books not only chapter wise but also section, sub-section, and page wise! 

 

 
 
 

 

Under the vertical, we work with diverse stakeholders – school and colleges, 

publishers, and PVIs – to make this happen. Once completed, the accessible books 

are uploaded onto Sugamya Pustakalaya, a dedicated national online library for 

persons with print disabilities created by TCS Access Infinity in partnership with 

DAISY Forum of India (DFI), and National Institute for Empowerment of Persons 

with Visual Disabilities, Government of India. 



SS AA KK SS HH AA MM DD IIGG II TT AA LL LL IIBB RR AA RR YY 
 

 

Saksham played an instrumental role in the creation of this library and is the 

Secretariat of DFI. Further, our Founder-Managing Trustee Mr. Dipendra Manocha 

is the President of DFI since its inception. 
 

The vertical promotes inclusive education and undertakes various activities to ensure 

accessible books and education content reaches PVIs throughout the country. For this 

we undertake production and distribution of digital books; conduct awareness and 

training through our ‘Reading Without Seeing’ seminars at special schools, colleges, 

universities and educational institutions; and offer guidance and support to other 

partners to set-up or upgrade to an Accessible Digital Library. 

 
 

 
 
 

 
 

 
 
 

 
 
 

 
 
 

 
 
 

 
 
 

 
 

 
 
 

 
 
 

 

We also collaborate on other projects with our CSR and school partners and have 

conducted several Digitization Marathons, which brings together students/employees 

to proof-read books and support book conversion while having fun and generating 

awareness about the needs of their visually impaired peers. 
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According to the latest Census of India, the country is home to 26.8 million PwDs. 

38% of this population have a disability in seeing and hearing. We believe that every 

PwD must have a right to recreational activities on an equal basis with others. To 

pursue this aim, Saksham works in the field of audio-description of movies and 

facilitating access to culture for PwDs. 

 
 
 

 
 
 

 
 
 

 
 

 

Our work aligns with Article 29 and 30 of the Convention on the Rights of Persons 

with Disabilities, Goal 3 of the Incheon Strategy, SDG 11 and in the national context, 

the Rights of Persons with Disabilities Act (2016), especially Article 29 that 

emphasizes the rights of PwDs to access and participate in cultural life. 

ABOUT AUDI O- DE S CR I PT I ON 

It is an additional narration that translates images or other visual information or 

nondialogue portions of film into spoken words and subtitles so that people who are 

blind or visually impaired and/or hearing impaired can access and enjoy movies 

together with their families, without waiting for them to explain what is happening on 

the screen. Starting with the film Black, we have audio-described more than 50 

movies which includes commercial films, children’s films, documentaries and some 

regional films. 
 

 

We have also established a disability-friendly Anubhav Gallery at the National 

Museum in New Delhi in collaboration with National Museum. In addition, we 

designed performing arts curricula and learning sessions for children with disabilities 

and published an Op-ed on the accessibility of cultural heritage sites in The Wire in 

partnership with UNESCO South Asia Office this year. 
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The Assistive Technology and Training vertical at Saksham is rooted in our belief 

that technology can redefine what PwDs can and cannot do and promote their 

inclusion and integration in the political, social and the economic life of the 

community at large. 
 

In this regard, our one-stop centre for aids & appliances provides appropriate and 

affordable technology solutions to PwDs right at their doorsteps without any delays. 

We also understand the value of keeping up-to-date with the latest technology and 

undertake various R&D projects to come up with effective solutions such as the 

Smartcane, Dotbook (with IIT Delhi and Phoenix Medical Systems). 

 

 
 
 

 
 

 
 
 

 
 
 

 
 
 

 
 
 

 

Over the years we have introduced several assistive technology solutions at affordable 

cost and compatible with other regional languages in India. We have also made 

significant efforts in bridging the gap of the distribution network. 
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In 2017, Saksham also established Saktek Foundation and launched our online store 

(www.saktek.in) in December 2019 to further facilitate access to these devices 

across Indian states. Our mission through Saktek Foundation is to empower PwDs 

to lead a life of dignity, independence and fulfilment, by providing affordable 

Assistive Technologies, Solutions and Services as well as Education and Skills 

development also, helping to eliminate environmental and attitudinal barriers to 

inclusion. 

T o s u m m a r i s e , th e v e rt ic  a l u n d e rta ke s th e fo l lo w in g ro le s w h i c h 

a re c lo s e ly a s s o c ia te d w i th th e w o rk o f o u r s i s te r o rg a n i s a t io n , 

S a kte k Fo u n d a t io n : 

Acquire existing technology solutions from 

the global market and make them available 

locally at low prices e.g. talking 

thermometer. 

Customize existing global solutions to meet 

Indian needs e.g. EVO E-10 DAISY player. 

Develop new technology solutions in 

partnership with reputed technology 

institutions such as IIT, Delhi, and private 

industry, in cases where there are no 

existing solutions e.g. smart cane. 

Making assistive technology solutions 

available across India through our website 

www.saktek.in 

Assist PwDs with low income to access 

funding for assistive technology - in cases 

where even the low-cost solution is 

unaffordable. 

Provide training and ongoing support to 

PwDs to use assistive technology including 

through our technology helpline centre. 

http://www.saktek.in/
http://www.saktek.in/


 
 

T h e y e a r 2 0 2 0 w a s d i f f i c u l t f o r a l l o f u s . A s a n o r g a n i z a t i o n w o r k i n g i n t h e 

d i s a b i l i t y f i e l d , i t w a s e x t r e m e l y c h a l l e n g i n g f o r u s t o s t a y c o n n e c t e d w i t h 

o u r b e n e f i c i a r i e s / s c h o o l s t u d e n t s . B u t b e s i d e s a l l t h e c o n s t r a i n t s , S a k s h a m 

s t a f f t o o k t h e c h a l l e n g e v e r y p o s i t i v e l y a n d w o r k e d h a r d e r t h a n b e f o r e , a n d 

c a m e u p w i t h w a y - o u t s t o s t a y c o n n e c t e d w i t h o u r b e n e f i c i a r i e s / s t u d e n t s . 

L e t ' s h a v e a l o o k a t o u r j o u r n e y d u r i n g t h e p a n d e m i c . 
 
 

 

I N C L U S I VE E D U C A T I O N 
 
 

On 31st July, in an online webinar, Saksham's teachers spoke about 

difficulties and innovative steps to make schools an inclusive space. The 

webinar was conducted by Gurushala, an initiative of Vodafone India 

Foundation, and is implemented by Pratham Education Foundation. 

Saksham students celebrated teachers' day in an online live session. 
 
 
 

A day before Diwali, Saksham students 

performed an adorable Ramayana performance 

from their homes, in an online live session. 

On 25th December 2020, Saksham supporting 

staff with the teachers performed a play to 

cheer up the children during the pandemic. 

KK EE YY AA CC TT IIVV II TT II EE SS 
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In 2020, Saksham provided Delhi University books in an accessible 

format to students with visual impairment for their open book exams. 

On 5th September 2020, Saksham organized a webinar on 'Disability, 

Digitization of Books and State of Higher-Education' in collaboration with 

Sambhavna. The experts demonstrated the process of creating 

book/document in readable form for the Print Disabled. 

Saksham in partnership with The JCB Prize provided an accessible 

version of the JCB Prize winner and the shortlisted books on Sugamya 

Pustakalaya for persons with print disabilities. 



AA SS SS IISS TT IIVV EE TT EE CC HH NN OO LL OO GG YY AA NN DD TT RR AA IINN IINN GG 
 
 

Due to COVID – 19 pandemic, we were unable to conduct our regular training and 

workshops with the beneficiaries. Since everything was online, computer, mobile 

phone, RBD, Daisy Player training became more important for persons with visual 

impairment to pursue their studies and occupation like others. Saksham trainers and 

the facilitator made sure to provide the training online and started conducting the 

online webinars. 

 

Saksham organized its first webinar on 13th May 2020 on various accessibility 

features of android phones and iPhones with the support of the HCL 

Foundation. The webinar was streamed live on Saksham’s YouTube Channel and 

had more than 1000 views within a month. 

A new windows reading app (Dolphin easy reader) for people with dyslexia, low 

vision, or blindness was launched by Saksham on www.saktek.on the 5th of June 

2020. 

Saksham held its 2nd webinar on tactile books and products on 15th of June 

2020, that live-streamed on the YouTube Channel. Many school students 

participated in the session and it received a very positive response from both 

students and parents. 

On 9th of July 2020, Saksham streamed a live session through YouTube on the 

significance of news reading applications. The webinar focused on the best news 

reading apps for persons with visual impairment, interesting accessibility 

features on the apps, and much more. The webinar was led by Saksham's 

Founder Managing Trustee and President, Daisy Forum of India, Mr. Dipendra 

Manocha. 

https://www.facebook.com/HCLFoundation/?__tn__=kK%2AF
https://www.facebook.com/HCLFoundation/?__tn__=kK%2AF
https://l.facebook.com/l.php?u=http%3A%2F%2Fwww.saktek.in%2F%3Ffbclid%3DIwAR09jcsJ3Muz67P5ju1XVyqfjkoOrGPhsGAtEIazPQX3nyO99bMraLHeiXc&h=AT1cPn9Y2bKlbNTcP7IuyQy8C9Z52NGCn61MzwlQ4LEPVt8L73zKFQPemdhI9IgCF6B_oMWAmPADt56RK5_KmCLcPGSpvxizRjEZFZFinWLSMov0ZfFCDGQQ-ECepy39Bq_rtZHoiXGI-Nm56djD&__tn__=-UK%2AF


 
 

 
 

 

AA SS SS II SS TT II VV EE TT EE CC HH NN OO LL OO GG YY AA NN DD TT RR AA IINN IINN GG 
 
 

Saksham launched coloring books on www.saktek.in, for children with visual 

impairment developed by Raised Lines foundation. The coloring set book 

helps children to improve fine motor skills and tactile perception, explore 

their creativity and broaden their horizon of imagination. 

On 19th of August 2020 and 22nd August 2020, Saksham organized 2 sessions 

respectively, on YouTube about the latest innovative and affordable 

technologies available in the Indian market for persons with visual 

impairment. The sessions were supported by HCL Foundation. 

Saksham organized a webinar on assistive technologies for the teachers of  

Salwan Public School. The session focused on the latest assistive solutions 

useful for children with visual impairment and other print disabilities. The 

session focused on how to provide better guidance and teaching experience 

to students with visual impairment. The session was supported by HCL 

Foundation. 

Saksham started a subsidy scheme for persons with visual impairment 

offering subsidies on wifi-enabled daisy player EVO E-10. 

http://www.saktek.in/
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In September 2020, Saksham started a subsidy Scheme on laptops. Subsidy of 

Rs. 15000 on a 28,500 laptop was provided under the scheme. 

National Webinar on 'E-Learning and Digital Technology Platforms for Persons 

with Disability in light of New Education Policy' was conducted on 10th of 

September 2020. Saksham’s Founder Managing Trustee, Mr. Dipendra 

Manocha, as a keynote speaker, talked about converting content into an 

accessible format, digital accessibility, Sugamaya Pustaklalya and DFI.  

Saksham in collaboration with Durgabai Deshmukh College of Special Education, 

University of Delhi, and The Blind Relief Association, Delhi organized a webinar 

on "The Latest IT Solutions for Learners with Visual Impairment" on 1st October 

2020. 

A workshop was organized for the special educators focusing on tools and 

applications for effective teaching and facilitating online learning of students 

with visual impairment. 
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A webinar was organized on 8th November 2020, to resolve challenges faced 

by people with visual impairment in various spheres of life. It was organized 

in collaboration with Blind Bankers of India and was supported by the HCL 

Foundation. The webinar focused on workplace solutions, a varied range of 

technologies, and applications to enable persons with visual disabilities to 

work in the bank sector. 

Smartphone learning session conducted by Saksham on the YouTube 

Channel. The session focused on the effective use of a smartphone in 

communication for persons with print disabilities. The session was 

supported by Korea Disabled People’s Development Institute (KODDI). 

In mid-January 2021, Saksham introduced another subsidy scheme subsidy 

of Rs 15000 on a 34000 Orbit Reader 20 (Refreshable Braille Display). 

On 2nd March Saksham conducted an interesting session on Assistive 

technology helpful in the education of persons with visual impairment and 

print disabilities. The session focused on Dotbook- India's first braille laptop 

(Refreshable Braille Display) developed by IIT Delhi and the latest WiFi- 

enabled Daisy Player- Evo- E10. 

https://www.facebook.com/blindbankersofindia/?__tn__=kK%2AF


HH IIGG HH LL IIGG HH TT SS 
 
 
 
 

The beginning of the pandemic was difficult for everyone. The lockdown 

deprived everyone of the outdoor sources of entertainment, limiting people 

within the confines of their homes. To cheer everyone up Saksham organized an 

online concert (on Facebook) on 3rd May 2020, featuring an internationally 

acclaimed singer Ankur Gupta. The concert was also a fundraising event that 

received a lot of love and support from the viewers. 

Saksham supported more than 70 families by providing them dry rations and 

necessary supplies during the pandemic. 

On 21st May 2020, Saksham participated on an international UN platform, WSIS 

TalkX, and shared the stories of the digitally empowered students and faculty. 

Saksham celebrated Independence day, showcasing the views and ideas  of 

persons with disabilities on independence. 

Wildstone, India’s popular fragrance and grooming brand in partnership with 

Saksham, launched ‘Sense perfume’. 
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A virtual National Conference on World Disability day was organized by 

Saksham. The conference focused on assistive technology solutions for persons 

with visual disabilities. The event had renowned speakers from various sectors: 

WHO, Department of Empowerment of Persons with Disabilities, ICEVI, and IIT 

(Delhi). Saksham also had its application for android and IOS launched on the 

same day. The event was supported by Amway India. 

On 10th December 2020, Saksham announced an interesting contest ‘Share 

Your Story of Change’, and received some very interesting stories of people 

with disabilities from around the country. 
 

Saksham celebrated its 18th anniversary 

on 14th February 2020 and 

acknowledged everyone's support for 

being part of the journey and believing in 

our vision. 

Saksham celebrated International 

Women's Day on Social Media by posting 

pictures of empowered women with 

disabilities. 
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National Award by the government of India 

for a contribution towards Community 

development in the area of disability in 

2005 

Twice the recipient of the President’s 

Award by Former President Mrs Pratibha 

Patel and Dr Abdul Kalam. 

IIM Lucknow, Lakshmipat Singhania 

National Leadership Award 2008 given by 

the. President of India in 2007 

CNN IBN Network 18 Super Idol Award in 

2010. 

Sitaram Jindal Foundation Award in 2012. 

Saksham received the Best Institution 

Award—NATIONAL AWARD 2015 in  the 

field of disabilities for the visually impaired 

by the Ministry of Social Justice and 

Empowerment. 
 

NCPEDP Universal Design Award was given  

to Mr. Dipendra Manocha for his contribution 

towards making information accessible for 

the print-impaired in the year 2012. 

Selected as Ashoka Fellow and recognized 

as a Social Entrepreneur. 

ABC International Excellence Award 

presented to Mr. Dipendra Manocha for his 

commendable work in making print material 

accessible. 

Received Louis International Braille Award 

in the year 2019. 
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Alchem International Pvt. Ltd 

Concern India Foundation 

Fiserv India Pvt Ltd 

Metlife Global Operation Support 

Centre 

Huber+Suhner Electronics Pvt Ltd 

Ford Foundation 

HCL Foundation 

Open Solutions Pvt. Ltd 

Tech Mahindra Foundation 

Icreon Communications Pvt. Ltd 

Amway Opportunity 

Australian High Commission 

Access Braille 

Global Relief Initiative 

Eastern International Hotels Ltd 

Essel Social Welfare Foundation 

Clarivate Analytics (India) 

UNOPS 

Hans Foundation 

WIPO 

The General Electric Company 
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